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DST Speedway Site Architecture
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DST Speedway Admin Console Architecture
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DST Speedway Admin Module Functional Architecture

For use with:

¢ Client Directory

* Employee Directory
* Partner Directory

* Work Site Listing

* Newsletter

Printer Friendly

* Press Releases Functions: . Edit
* Job Listings — P> View Details | * Done
* Bios . . * Preview
. * Printer Friend| : ;
* President's Corner « Preview y * Publish to Site (CA only)
* Add New
* View Details
* Edit Listing
* Spell Check
* Delete (CA only)
From Admin Summary N * Suspend
Console Edit Listing e Preview
* Send for Review
* Save
¢ Cancel
* Spell Check
* Preview
Add N
b ListineW * Save
g
¢ Cancel

Send for Review
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DST Speedway Admin Module Functional Architecture

For use with:
* Manage Users

* Edit
) — P View Details | « Done
Functions:

* View Details
* Edit Listing

* Select/Assign attributes

Edit Listing * Cancel
Save

From Admin
Console

* Select/Assign attributes

Add New
P . e C |
Listing  Save
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DST Speedway Admin Module Functional Architecture

For use with:
* Manage P/R Drive

* Edit
) — P View Details | « Done
Functions:

* View Details
* Edit Listing

* Select/Assign privileges

Summary P Edit Listing | * Cancel
List e Save

From Admin
Console

* Select/Assign privileges

Add New
P . * C |
Listing  Save
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DST Speedway Admin Module Functional Architecture

For use with:
¢ Review Content

Functions: * Printer Friendly

¢ Accept
* Printer Friendly * Reject ¢ Submit comments
* View Details e Done ¢ Cancel

From Admin
Console

Explain
Rejection
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DST Speedway Admin Module Functional Architecture

For use with:
* Help Desk

Functions:

* Printer Friendly

* View Details

* Filter by
classification

From Admin
Console

[ ] Static content

] Dynamic content

[ | External application
[ | Dynamic application
[ 1 P/R drive content

[ ] category (no content)
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Reclassify

Add notes

Save

Respond

Forward to authority * Submit response
Done * Cancel

View Details Respond




DST Speedway Admin Module Use Cases

User Role

Lk

Help-Desk Administrator (HDA) —— b

Content Manager (CM) —>
Content Administrator (CA) —>
System Administrator (SA) —»

Access Privileges

$

Help/Feedback area

Selected content areas

Selected content areas

All content areas

Functional Abilities

* Respond to Help Desk inquiries
* Respond to Suggestion Box

* Add new content

* Edit existing content

* Preview content

* Suspend existing content

* Submit content for approval

¢ All privileges of CM and HDA
* Delete existing content
* Approve/publish pending content

¢ All privileges of CA
* Assign privileges to users
* Manage file access to P/R drives



DST Speedway Admin Module Sample User Flow
(Add person to Employee Directory)

Content Manager Content Administrator

Content manager
(CM) wants to add a
person to the
Employee Directory

v

\

Content Administrator
(CA) gets an email
instructing him there is
content to review

v

CM logs into
Admin Console

CA logs into
Admin Console

v

CM selects
Employee
Management Module

v

\

CA selects
Content for Review link

v

CM sees list of
employees and clicks
Add New button

CA selects
the content item
from a list

v

v

CM fills out form
and clicks
Submit for Review

Reviewer views detail of
content item and clicks
Approved for Production

v

Content Manager
done

\

Reviewer done.
Content published




DST Speedway Admin Module Help Desk/Suggestion Box User Flow

Help Desk Administrator

Help Desk Administrator
(HDA) receives email
from Help Desk (HD)/

Suggestion Box (SB) forms,

\

HDA logs into
Admin Console

v

HDA selects HD or
SB Module

v

HDA selects
inquiry/suggestion
from list

v

HDA reviews inquiry
and reclassifies
as necessary

v

HDA responds from
standardized scripts or
forwards to authority

Help Desk
Administrator done




